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About Cayin
Cayin Technology is established by a group of professionals specializing in development, 
researches, engineering, and sales/marketing. Cayin devotes itself to providing complete 
digital signage solutions in various applications, such as transportation, education, retail, 
hospitality, corporation, financial and public institutions. In order to best facilitate the 
deployment of Cayin products, we also provide tailored hardware and software services to 
satisfy customers’ demands for almost limitless applications.

Copyright Notice
Copyright © 2007 CAYIN TECHNOLOGY CO., LTD. All Rights Reserved. 

All the contents in this manual are the intellectual property of Cayin Technology Co., Ltd 
(“Cayin”). No part of this manual, including the products and software described in it, shall 
be reproduced, transferred, distributed, stored in any form,or translated into any language 
without the prior written permission of Cayin. Specifications and information in this manual 
are subject to change at any time without obligation to notify any person of such revision or 
changes. 

Trademark Notice
All brand names, icons, and trademarks appeared in this manual are the sole property of their 
respective holders.

Disclaimers
THE CONTENTS OF THIS MANUAL ARE PROVIDED “AS IS.” CAYIN MAKES NO 
OTHER REPRESENTATION OR WARRANTIES, EITHER EXPRESSED OR IMPLIED WITH 
RESPECT TO THE CONTENTS HEREOF AND SPECIFICALLY DISCLAIMS THE IMPLIED 
WARRANTIES OF MERCHANTABILITY OR FITNESS FOR A PARTICUAL PURPOSE. 
IN NO EVENT SHALL CAYIN, ITS DIRECTORS, OFFICERS, EMPLOYEES OR AGENTS 
BE LIABLE FOR ANY INDIRECT, SPECIAL, INCIDENTAL, OR CONSEQUENTIAL 
DAMAGES (INCLUDING DAMAGES FOR LOSS OF PROFITS, LOSS OF USE OR DATA, 
AND THE LIKE), EVEN IF CAYIN HAS BEEN ADVISED OF THE POSSIBILITY OF SUCH 
DAMAGES ARISING FROM ANY DEFECT OR ERROR IN THIS MANUAL OR PRODUCT.
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Super Monitor is a Windows-based package software which can 
display status and information of each SMP player connected and 
registered to one CMS. Users can monitor and manage all connected 
SMP players by simply clicking, selecting, and drag-n-drop via Super 
Monitor.

Up to the release  of  the 

user’s manual (Mar 2007), 

C a y i n  T e c h n o l o g y  h a s 

o n l y  l a u n c h e d  t h e  t r i a l 

version of Super Monitor 

for free testing and uses. 

Commercial versions will 

b e  l a u n c h e d  l a t e r  a n d 

should be more complete 

function-wise.

1. System Requirements
Operating System: Windows XP Home/Professional

Display resolution: 1024 x 768 or above

Processor: Intel Pentium III 866 MHz, AMD Athlon 1.0 GHz, or 
above

Memory: 256 MB minimum. 512MB or more is recommended

Hard Disk: 10MB for program and configurations

2. Software Installation
Follow the steps below to install Super Reporter on PC. Make sure 
the PC meets the system requirements beforehand.

1. Put CMS product CD into the CD-ROM of the PC, and find Super 
Reporter Trial setup program in the folder “\Super Monitor Trial”.

2. Browse the CD and click on “Setup.exe” to run it.

3. Click [Next] at the welcome page to continue the installation.

4. Enter Username, Company, and click [Next].

5. Give the installation folder path of Super Monitor. Click [Next] 
and wait a few seconds until the program finishes the installation.
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3. User Interface

Window of Group Tree View

Display all groups and SMP players which connect to CMS server.

Note: Super Monitor trial version can display SMP players connected 
to only one CMS server.

Window of Player View

In the window of Player View, all selected players in Group Tree 
View are shown here. You can check the following information: 
group name, connection status, hostname, IP address, service port 
number, firmware version, and your own added description of each 
player. 

Window of Status View

In  the  window of  Sta tus  View,  Super  Moni tor  shows deta i led 
information about selected players.
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4. Start and Configure Super 
Monitor

Choose “Start-->All Programs-->Cayin-->Super Monitor” to start 
Super Monitor. Click on “System-->Login to CMS” to connect to a 
CMS server. In the login window, enter account name, password, and 
CMS” IP address. The username here must already be created in the  
section “Access Control-->Account” of the CMS server with “Access 
Super Monitor” enabled.

Here you must connect a 

C MS  w i t h  t h e  f i r m w a r e 

version 3.5 or above.

You can see all groups in CMS server’s window “Group Tree View” 
after logging in.

Super Monitor uses service 

p o r t  2 0 0 0 0  t o  c o n n e c t 

CMS server. Configure the 

NAT firewall, if  the CMS 

locates behind it. Refer to 

CMS User”s Manual about 

C M S ”  s e r v i c e  a n d  p o r t 

number for details.

P l e a s e  c h e c k  i f  S M P 

players are configured to 

c o n n e c t  t o  t h i s  C M S  i n 

s e c t i o n  “ M e d i a  F o l d e r ” 

under SMP Web Manager. 

O n l y  S M P  p l a y e r s  w i t h 

t h e  f o l l o w i n g  v e r s i o n s 

can be managed by Super 

Monitor:

SMP-PRO2: Version 2.5 or 

later

SMP-WEB: Version 3.5 or 

later

SMP-WEBPLUS: Version 

2.5 or later
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5. Check Status of Players
You can monitor all SMP players connected to CMS server via Super 
Monitor package software. After you login Super Monitor, Super 
Monitor will display the tree structure of the CMS server. It will 
display groups and players details under the window of Group Tree 
View. 

By clicking on check-box nodes in Group Tree View, you can unfold 
the tree table and see the hierarchical structure of the server, groups, 
and players. Here you can select SMP players for showing in the 
window of Player View. Click on nodes “+” to unfold or fold the tree 
structure.
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6. Check System Information
With the  help  of  Super  Moni tor,  you  can  remotely  check  the 
information of the system, network, CPU usage, etc. of each SMP 
player, and do not need to login the Web Manager of each player for 
the information.

It takes a few seconds for Super Monitor to receive the live SMP 
player’s information through network. Please wait a moment untill 
the player ’s data appear on the screen. We do not  suggest  you 
concurrently open more than 10 players in Super Monitor, which will 
intensively increases the network and system loads and thus retard 
the system response.
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6-1 System Information
1.		 Start Super Monitor and Login.

2.		 Tick check-box in “Group Tree View” to display players” basic 
information and status in “Player View”.

3.		 Tick check-boxes of players in “Player View”. The information 
“pages” of the players will be displayed in the window of “Status 
View”.

4.		 Click on the page title of an SMP player in “Status View” window to 
check its information regarding system, group, network, CPU and 
RAM usages, etc.
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6-2 Status of Content Update
SMP players update their contents from CMS server according to 
settings. To check the status of content update for a specific SMP 
player on real-time basis, you can follow the steps below.

1. 	 Start Super Monitor and Login

2. 	 Tick check-box in “Group Tree View” and “Player View” to select 
SMP players. The information pages of the players will be displayed 
in the window of “Status View”.

3.	 	Click on the page of an SMP player in “Status View” window, and  
click on the icon “Content Update Information” on the left to check 
the content download status of that player.
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6-3 Playback Information
SMP players playback media content files according to your planned 
playlist. To check the playing file information of a specific SMP 
player on real-time basis, you can follow the steps below.

1. 	 Start Super Monitor and Login

2. 	 Tick check-box in “Group Tree View” and “Player View” to select 
SMP players. The information pages of the players will be displayed 
in the window of “Status View”.

3. 		 Click on the page of an SMP player in “Status View” window, and 
click on the icon of “Content Playback Information” on the left to 
check the content download status of that player.
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7 .  A d d  D e s c r i p t i o n s  f o r 
Player(s)

In Super Monitor, you can add descriptions up to 3 fields, e.g. site 
address of player’s location, contact information, etc., in the window 
of Status View for any SMP player. These descriptions facilitate 
the ways of centralized management of the players for the system 
administrators.

7-1 Modify Name of Description Field
After you install Super Monitor, there will be a column with the 
default name “Description” as column head in the window of Player 
View for administrators' notes and information. You can modify the 
name of a description field with the following steps.

1. 	 Move your mouse to the column head “Description” in the window of 
Player View.

2.		 Click right button, select “rename”, and enter the new field name in 
the dialog-box. The new field name will replace “Description” as the 
new name at the column head.
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7-2 Add New Description Field
In Super Monitor, in addition to the default description field, users 
can still add two more fields of information by following the steps 
below.

1. 		 Move your mouse to the column head “Description” in the window of 
Player View.

2.		 Click the right button, and select “Add description” to add a new 
description field.

To change the name of the 

newly added description 

field, please refer to the 

section “Modify Name of 

Description Field” in the 

Manual for details.
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7-3 Delete Added Description Field
You can delete an added description field with the following steps.

1. 	 Move your mouse to the column head of the description field to be 
deleted in the window of Player View.

2.		 Click the right button, and select “Remove description” to delete an 
added description field.

The default description 

field cannot be deleted.
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7-4 Modify Description 
After adding necessary description field(s) in the window of Player 
View, you can follow the steps below to add and edit information in 
the description fields.

1. Select a specific SMP Player in the window of Player View to open the 
window of Status View.

2. In the window of Status View, you can see the description fields with 
the name you have given in the window of Player View. Enter your 
desired text descriptions in the fields and then click [Save].
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8.  Dai ly  Management and 
Monitoring

With Super Monitor, you can centrally manage and monitor multiple 
SMP players. You can check the status and activities of all SMP 
players connected to CMS server, and take proper actions based on 
the information shown in Super Monitor. For example, in the window 
of Player View, you can check if a player’s working status. If its 
status appears “Fail”, you should proceed to check if the player is 
shut down improperly or the network malfunctions. Super Monitor 
can help users centrally gain system status and information to make 
further decisions or take suitable actions for the system management.

8-1 Open Web Manager of SMP Player
By Super Monitor, you can enter any connected SMP player’s Web 
Manager for remote system maintenance and management. To open a 
player’s Web Manager page, there are 3 ways as below:

1. 	 	Select an SMP player in the window of Player View, and select 
Command --> Open Web Manager.

2. 	 	Move your mouse to an SMP player in the window of Player View. 
Click the mouse” right button and select “Open Web Manager”.

3. 		 Move your mouse to an SMP player in the window of Player View, 
and double click on it.

If  an SMP player locates 

behind a firewall, you may 

not successfully open its 

Web Manager.
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8-2 Remove Failed Connection
If an SMP player’s connection status shows “Fail”, this status will 
remain until the connection is recovered. After learning about the on-
site status of this player, you can decide whether manually removing 
this player from the window of Player View. To delete it, there are 2 
ways as below:

1. 	 	Select the SMP player and click on the pull-down menu “Command 
--> Delete”.

2. 		 Move your mouse to the SMP player in the window of Player View. 
Click right button and select “Delete”.
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8-3 Upload Patch Fi le  (Not  Yet 
Available)
This function is not available for trial version of Super Monitor.

W h i l e  s e l e c t i n g  S M P 

players in the window of 

Player View, incorporating 

with the key “Ctrl” or “Alt” 

c a n  h e l p  y o u  t o  s e l e c t 

multiple players.

8-4 Export SMP Player’s Profile (To 
Super Reporter)
If Super Reporter is also deployed in the project, you can export 
SMP player profiles established in Super Monitor and import it later 
in Super Reporter. Select SMP players in the window of Player View 
and click on the pull-down menu: Command-->Export Super Reporter 
Player Profile. Give the file path and name, and then you can save 
the Profile (.ini).

In  Su per  R e por ter ,  y ou 

c a n  i m p o r t  t h e  S M P 

player profile by moving 

mouse to “Player Profile”, 

clicking right button, and 

selecting “Import Profile”.
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8-5 Manage Group
You can change an SMP player’s group by dragging and dropping it 
in another group in the window of Group Tree View.
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